THE ALVERTON PRACTICE
PENZANCE 



PRACTICE PROFILE 

The Alverton Practice is a rural Personal Medical Services Practice (PMS) with 6,600 patients many of whom are elderly.  

We are also a Training Practice with Dr Ryan and Dr Cheyne both qualified Trainers.  We have both Medical Students and Registrars training at the Practice.  

We currently run out of two premises Alverton being the main & Newlyn being our branch surgery which is open daily. 

The Alverton Practice is a busy, forward thinking Practice which has always obtained full QOF points. We are the only Practice in Cornwall to have achieved this. 
 

There are three partners in the Practice.  

Partners 

Dr John Ryan – qualified in 1982.  Special interests in training, sexual health, diabetes and research. 

Dr Richard Cheyne – qualified in 1994. Special interests in training, drug misuse, alcohol problems. 

Mrs Tracey Hembrough – qualified as RN in 1989 and as Nurse Practitioner in 2000.  Special interests in training, practice development, QOF, practice based commissioning and chronic disease. 

Associates
Dr Turner – special interests in the elderly
Dr Middendorp – special interests in sexual health and contraception
Dr Ludwig – special interests in dermatology and medical law
Dr Trelevern – due to start in June 2008 

The Practice provides a full range of general medical services and we also specialize in many areas. This includes Sexual Health, Dermatology & Drug Counseling.   
 
 
Other Practice Staff 

As a Practice we are continually looking at skill mix to help us provide the best possible care to our patients. Because of this we have a larger than normal Nursing Team.  Caroline Polglase works as a Minor Illness Nurse and is also an independent prescriber. We also have a Community Matron, Midwife, Health Visitor and Counseller attach to the surgery. 

Special Clinics 

The Practice is open from 8am to 6pm Monday to Friday with various clinics running throughout the day. We also  run extended hours clinics each Wednesday evening from 6.30pm until 8pm and every other Saturday from 9am to 12.00 to meet current government guidelines, these are all pre booked appointments.   

A Young Persons Drop In Clinic is run on a Tuesday evening from 4.30until 6pm by qualified family planning nurses. The Practice holds an EEFO Kite certificate for good service in this area. Young people of any age can attend this clinic and receive full and free confidential advice. 

There is also a Sexual Health Clinic run on a Wednesday afternoon from 3.30 until 7pm. This is a level 2 service run in conjunction with the GU and run jointly by Dr Ryan and Dr Middendorp. This is a confidential service and serves not only our own clients but clients from other surgeries are welcome. Patients can either be referred or self refer. 

A Dermatology Clinic is held once a month and is run by Dr Ludwig. Who has completed the Dermatology Diploma. 

A  Substance misuse Clinic is run by Dr Cheyne once a week on a Wednesday morning. This is run in conjunction with Julian Dodd a CPN trained in this area. 

We also have an interest in alternative medicine and run a homeopathy Clinic once a week. This is run by a qualified Practitioner Kim Hopkins; a Reiki Healing Clinic is run twice a week with one session at Alverton and one session at Newlyn.   
 

Quality Outcome Framework 

The QOF has driven us to look at all our policies and we have updated many and implemented many new ones.  We are also keen on taking part in any enhanced services that the PCT offers and are currently participating in Sexual Health, Shared Care Drugs Scheme,  24hr ABPM monitoring 24 hr ECG monitoring and Insulin Starts.  We are currently looking at doing the Alcohol Detox Enhanced Service. 
 

Conclusion 

As a practice we are very proud of our QOF achievement and of our innovative way of skill mixing the team.  We have improved all areas of the PMS Contract, have taken on many new areas of care with enthusiasm and have made significant savings within our drug budgets, and we hope to continue this high level of work throughout the coming years.  We are very keen to pass on our new skills to students and registrars and help them with their future careers.  Finally as a practice we are very keen on driving forward with Practice Based Commissioning.

