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Welcome To The Roseland Surgeries
There cannot be many practices who can equal the idyllic setting of the Roseland Peninsula which is one of the most picturesque and unspoilt parts of the British Isles.  Our practice area includes many pretty villages and hamlets spread over some glorious countryside with many coastal paths to walk.

The Roseland offers excellent facilities for a multitude of pursuits including sailing, windsurfing, water skiing, diving, snorkeling, fishing and bird watching.
PORTSCATHO SURGERY
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This is our main surgery which has recently been extensively altered and extended.  It is our main administrative base from which our Practice Manager and secretaries work.  It has 4 consulting rooms, allowing us to accommodate in house physiotherapy and a nurses' room as well as a library/meeting room, community nurse room and staff facilities.  It also contains our main dispensary from where we dispense for approximately 2000 patients.
ST MAWES SURGERY
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St Mawes Surgery was extended in 1989/90 and is owned by the Partnership and is open for sessions 5 days of the week.  There is a chemist in St Mawes so all those patients who live within a mile of the chemist are prescribing patients rather than dispensing patients, although there is still some dispensing for patients who live in outlying villages such as St Just in Roseland.  Fortunately we are connected via N3 connection to our main computer server at Portscatho. There are 2 consulting rooms and a nurses' room, as well as 2 waiting rooms and a small dispensary/reception area.  

TREGONY SURGERY
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Tregony Surgery in the north of the practice area was purpose built in 1990 and is owned by the Partnership.  There are two consulting rooms and a nurses' room, as well as additional administrative space for our Midwife and Community Nursing team.  There is a reception/dispensary area.  The surgery is open on Monday, Tuesday, Wednesday and Friday from 8.30 am to 1 pm and on a Thursday evening from 3.00 - 6.30 pm.

All doctors work from our Portscatho Surgery.  St Mawes has surgeries run by Dr Campbell and Dr Black while Tregony has surgeries run by Dr Jervis.  For geographical reasons, we tend to have patients in specific locations to try and minimise our travel commitments.

PROFILE OF EACH OF THE DOCTORS
Dr Gordon F Campbell   MB  ChB  DRCOG  MRCGP

Qualified in 1976 at Dundee

Married with 4 children

Dr Campbell is the trainer for the practice and has been for many years.  He has been Chairman of the Cornwall Trainers Workshop and President of the Cornwall Clinical Society.  

Dr Michael P Black   MB ChB MRCGP DRCOG

Qualified in 1976 at Manchester

Married with 2 children

Dr Black was a trainer for some 4 or 5 years before finishing with that role to concentrate on IT and computer matters.  He is at present on the IT sub-committee for our Primary Care Trust.  In addition, he is the lead role in our dispensing and prescribing with the practice and has taken the lead role in dealing with the financial aspects of dispensing.  He has represented the practice at the Primary Care Trust Committee meetings and has become actively involved in commissioning and the training of medical students allocated to the practice.
Dr Margaret J Jervis  MB BS DRCOG DFFP

Qualified in 1983 at University College, London

Single

Dr Jervis joined the practice in April 2004, at first working half time with Dr Price, who retired in March 2006.  She has worked as a GP Principal for many years.  Her particular interests are in women’s and young peoples’ health.  

She also works regularly for Kernow Urgent Care Services and is a triage trainer and course organiser as well as being involved in peer review.
Dr Judith Ballam   MB BS MRCGP MFFP DRCOG 

Qualified in 1981 at London

Married with 2 children

Dr Ballam joined the practice in June 2001 as a GP Retainer working 4 sessions a week, converting to the Flexible Career Scheme in March 2005.  She has particular interests in paediatrics and woman’s health issues, including full contraceptive services.  She enjoys teaching as a Faculty of Family Planning and Reproductive Health Care Instructor.  Before joining us she had three years experience as a part-time Principle in General Practice.  In addition, she has also enjoyed and gained experience in various other postings, both in the UK and abroad. 
PRACTICE STAFF

	Practice Manager
	Jackie Dunstan



	Assistant Practice Manager
	Lisa Berryman

	Administrators/Secretaries
	Kathy Vokes
Samantha Toms

	Receptionists/Dispensers
	Julia Pound

Pat Chaffin

Viv Last

Anne Emmett

Fiona Spear

Gill Hitchings

Jane Pinkney

Mandy Powell

Bee Blight

Penny Edwards

Mary Fowler

Kelly Crewes

	Practice Nurses
	Kassie Andain

Sue Found

Philippa Haywood

Helen Parker  (Phlebotomist )

	District Nurses
	Hilary Cousins (G Grade shared)
Gill Ford

Nicky Draper

Tracey Waters

Cheryl Thomas

Sue Cardell (HCA)

	Community Matron
	Nina Byrne

	Health Visitor
	Helena Holian



	Midwife
	Kerry
Youngman

	Chiropodist
	Sarah Bromley

	Community Psychiatric Nurses
	Anita Kean
Melinda Stephenson (Elderly)

	Cornwall Alcohol & Drugs Agency Counsellor
	Gerry Tillotson

	Macmillan Nurse
	Nicky Wood

	In-House Physiotherapist
	Suzy Hamilton


DEMOGRAPHY OF THE PRACTICE

Age of the Patients of the Roseland

	0- 5
	6-65
	66 - 75
	Over 75

	153
	2467
	514
	590


Social Factors

The Roseland peninsula depends hugely on tourism as its main source of income.  There is no industry as such and it is a very rural practice.  Apart from those involved in tourism; probably farming and fishing are the next 2 most important occupations.  There are a number of large hotels, small hotels and guesthouses, as well as small businesses which have developed as service industries, largely for our summer visitors of owners of second homes.  It is within the tourism and farming industry that we are beginning to see an increasing number of Europeans joining our community.  In keeping with the rest of Cornwall, we are a largely white population with a healthy mix of long standing local families together with those who have retired to Cornwall from "up country".  It is this influx of retired patients that causes the outstanding feature of the practice which is the very high percentage of patients over the age of 65.  At 32%, this makes the Roseland the practice in the county with the highest percentage of patients over 65.  This, together with the large geographical area of the Roseland, means that we have an aged population spread out over a large area.  Recently, Roseland Parc has opened adjacent to Roseland Nursing Home in Tregony and this contains retirement and nursing accommodation. 

From Easter through to October, and again at Christmas, we have significant numbers of temporary residents on the Roseland.  This reaches a peak during the holiday months of July and August.  Through the year, we see well over 1200 temporary residents and it is interesting that many of them come back to the Roseland year after year and almost become integrated into the local community.
Mission Statement

The aim of the Roseland Primary Care Team is to offer the highest possible care to our patients by embracing innovation and advances but not discarding the traditional values of family orientated General Practice.
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